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Student and Staff Feedback Policy 

Document Type Policy  

Administering Entity   Course Directors/Deputy Directors (Deans/Assistant Deans),  
Vice President – Academic, Vice President – Administration, 
Registrar, Heads of Campuses (HoCs),Course(Program)Offices  

Latest Approval/ Amendment 
Date  

14 April 2026    

Last Approval/ Amendment Date  10 December 2025 

Approval Authority  Board of Directors  

Indicative time of Review  13 April 2028 

 
1. Purpose 

 
a.  This Policy provides a framework for seeking and reporting feedback from academic staff and 

students on their perceptions of the quality of course learning and teaching experiences at S 
P Jain School of Global Management (S P Jain/the School). 
 

b.    Specifically, this Policy provides a framework for: 
i. standard student and staff feedback surveys to be used across the School 

ii. monitoring and improving the quality of student experience  
iii. providing academic staff and students with the opportunity to engage in formal 

survey and feedback mechanisms,  
iv. linking academic staff and student feedback to the development of improvement 

plans through S P Jain’s quality assurance framework, and 
v. closing the loop on feedback to ensure student and staff feedback is actioned for 

improvement 
 

2. Scope 
 

a.  This Policy relates to all S P Jain’s students enrolled in degree courses leading to an AQF 
qualification and related academic and administration staff (including full-time, part-time and 
casual/sessional staff).  

 
3. Responsibilities 

 
a.   The Course (Program) Office, in consultation with Vice President – Administration, and Vice 

President – Academic, is responsible for the collection, analysis and reporting of feedback 
from students and academic staff. 
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4. Principles  
 

a. Feedback is a part of the School’s Quality Assurance Framework.  
 
b. Students and staff have the opportunity to provide feedback. 
 
c. Internal and external surveys form a part of the formal feedback mechanisms. 
  
d. Feedback processes will be systematic, rigorous and respectful of the rights of students and 

staff; and will incorporate strategies to maximise student participation.  
 
e. Feedback from students and staff ensure staff health and wellbeing. 
 
f. A range of feedback mechanisms including surveys, student representative groups, and town 

hall meetings will be some of the key feedback mechanisms. 
 
g. Formal student survey results will be shared with key academic leaders and relevant staff. 
 
h. Improvement will be implemented to ensure feedback loop is closed. 

 
5. Types of Feedback 

 
a. The following feedback is collected from students, academic staff and other stakeholders: 

i. National surveys that are part of Quality Indicators for Learning and Teaching (QILT). They 
will include the Student Experience Survey (SES), and Graduate Outcomes Survey (GOS). 

ii. Internal student feedback on teaching and units which evaluates quality of unit delivery 
and teaching. 

iii. Internal end term/semester and graduating student feedback 
iv. Internal research students’ experience 
v. Internal Faculty Perception Survey to engage academic staff in feedback  

vi. Internal Alumni and Graduate Outcomes Survey aimed to examine offshore graduate 
employment and satisfaction. 

 
b. Student feedback is also obtained via: 

i. Periodic student ‘town halls’ with the Course Director/Deputy Director (Dean/Assistant 
Dean) and attended by other key academic and administrative staff.  

ii. Student Representative Groups / student committee meetings with the Course 
Director/Deputy Director (Dean/Assistant Dean). 

iii. Individual student meetings with the Course Director/Deputy Director (Dean/Assistant 
Dean).  

 
6. Reporting Feedback  

 
a. National survey results will be part of annual course review reports. National surveys will 

also be reported to academic leaders and governing committees. 
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b. Internal survey of units and teaching staff will be reported to key academic leaders 
including Course Directors/Deputy Directors (Deans/Assistant Deans), Area Heads, relevant 
faculty, and where relevant campus heads. 
 

c. Other internal survey results will be reported to key leaders, and governing committees. 
 

d. Summary results will be reported to student representative groups.  
 

7. Closing the loop 
 

a. Vice-President - Administration will discuss the results related to non-academic matters with 
relevant Directors, Heads of Campus and other senior staff. 

 
b. Vice President - Academic will discuss the results with Course Directors/Deputy Directors 

(Deans/Assistant Deans), Area Heads and relevant faculty. 
 

c. Summary reports will be provided to governing committees to ensure oversight on student 
experience results and actions. 

 
d. Vice President - Academic and Vice President - Administration will jointly action 

improvements. 
 

e. Key improvements will be communicated with students. 
 

Related Documents 
 

a. Quality Assurance Framework   
  

b. Student and Faculty Survey Framework 
 

Policy History and Updates Approved by the BOD 

Version Date 

Executed 

Revisions  Approval 

2 14 April 

2026  

Section 1 - Purpose has been expanded to include references to 

standardised feedback surveys, improved student experience, and closing 

the loop on feedback to ensure actions are implemented. 

The Responsibilities section (Section 3) has been updated to include the 

Vice President – Academic and to clarify consultation and reporting 

responsibilities across Course (Program) Offices and senior leadership. 

Section 4 - Principles has been expanded to include internal and external 

Board of 

Directors 
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survey mechanisms, broader feedback channels such as student 

representative groups and town hall meetings, and requirements for 

sharing student survey results with key academic leaders and staff and 

implementing improvements. 

A structured categorisation of feedback sources has been introduced in 

Section 5 – Types of Feedback, including QILT surveys, internal student and 

faculty surveys, research student experience, and alumni and graduate 

outcomes feedback. 

Reporting requirements have been expanded and consolidated in Section 6 

– Reporting Feedback, including reporting of national and internal survey 

results to academic leaders, governing committees and student 

representative groups. 

A new standalone section, Section 7 – Closing the Loop, has been 

introduced to formalise responsibilities for actioning feedback, oversight 

by governing committees, and communication of improvements to 

students. 

Minor drafting refinements and terminology updates have been made 

throughout the Policy to improve clarity, and consistency.   

 


