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HR CONGLAVE — INDUSTRY RESEARCH

EXPLORATORY RESEARCH OF HR AND BUSINESS OUTLOOK
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SURVEY DEMOGRAPHICS

PARTICIPANT PROFILE
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SURVEY DEMOGRAPHIGS

PARTICIPATING ORGANISATIONS

Hospitality
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2018 BUSINESS OUTLOOK

COMPARED T0 2017

General Economic Outlook Industry Outlook
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2018 ORGANISATION PERFORMANCE FORECAST

COMPARED T0 2017

Anticipated Business Performance Change in Number of Employees

64%

Dubai Singapore Mumbali Sydney Dubai Singapore Mumbali Sydney

m Decrease No Change mIncrease

m Decrease No Change mincrease

64%

31%

13%

19%
8%

12A)

0%
25%

8%

S P Jain
School of Global

SPJ Management 7
* MUMBAI » SINGAPORE + SYDN




TOP 5 ORGANISATIONAL PRIORITIES FOR 2018

Creating New Busi. Opportunities

Sustaining Business Growth

Digital and Tech. Transformation

Innovation - Products & Services

Leadership and Talent
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TOP 5 ORGANISATIONAL PRIORITIES FOR 2018

Key Priorities

Creating New Busi. Opportunities

Sustaining Business Growth

Digital and Tech. Transformation

Innovation - Products and Services

Leadership and Talent
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GHALLENGES FACED BY HR - 2018

Nw Moderate mHigh

Managing Employee Expectations 21% 69%

Cost Optimization 9 33% 5%

Adopting New Technologies 42% 53%

34%

Aligning Business and HR strategy

Developing Effective HR Programs 43%

Talent Shortage 43%

Executive Sponsorship 28% 51% 22%
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TOP STRATEGIC PRIORITIES FOR HR - 2018

Emp. Engagement & Retention
Leadership Development
Managing Change & Disruptions
Talent Attraction

Skills for Digital Workplace

Talent / HR Analytics
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PROJECTED EMPLOYEE HEADGOUNT

FOR 2018

Lower than
2017
24%

Higher than
2017
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Same as
2017
20%
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PROJECTED EMPLOYEE HEADGOUNT

PER REGION AS COMPARED T0 2017
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PART Il - FUTURE OF DIGITAL ENTERPRISE
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ADOPTION OF DIGITAL TECHNOLOGIES

BUILDING DIGITAL CAPABILITIES
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ADOPTION OF DIGITAL TECHNOLOGIES

PER REGION AS COMPARED

Substantial Sy Increased

I--------‘

Adoption s, Adoption No
38% e, 63% significant No
change Substantial significant
A Adoption change
25% 7%

S Substantial S

||||||||||||
IIIIIIIIIII

Adoption/ = — TS

| I N N S N N N - - AN [N N N N N N N N N A )
| NN N N N SN NN N N A — NGl L L1 1 L 1 | 1 | [\

........................ 38% p

||||||||||||

IIIIIIIIIIII
|||||||||||
|||||||||||

IIIIIIIIIIIII
a 1 1. Ll L 1 L 11 1 1 Ll 11/
2 1 1 1 1~ L 1 ]

IIIIIIIII | I N N NN NN AN NN NN NN S SN SN N SN NN S 4
|||||||||||||||||||||||||||
|||||||||||||||||||||||||||
IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIII
IIIIIIIIIIIIIIIIIIIIIIIIIIII
||||||||||||||||||||||||||||
IIIIIIIIIIIIIIIIIIIIIIIIIIII
lllllllllllllllllllllllllll
IIIIIIIIIIIIIIIIIIIIIIIII

llllllllllllllllllllllll
lllllllllllllllllllllll

No

' ~ T significant
change
Substantial
creased Adoption
e 54% Adoption 3:<y
DS
58% °
Increased
Adoption
S P Jain >1%
' School of Global
S P[ Management 16

DUBAI » MUMBAI « SINGAPORE + SYDNEY



2018 DIGITAL ENTRPISE TREND — AGROSS INDUSTRY

wLow © Moderate mHigh

18%
Sense of urgency to adopt digital technologies
21%
Impact on nature of work
30%
28%

26%

Jobs affected by automation & digitization

Disruption due to digitization and automation

Shortage of skills required for digital economy
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DIGITAL ENTRPISE — PERCEPTIONS

wLow © Moderate mHigh

Adopting digital transformation is crucial 7 11%

Digital innovation is a key priority in my organization. 20%

Well defined strategy for adopting digital technologies 23%

The HR department is well equipped to adopt technology 330
changes

Employee anxiety about automation 45%
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STATUS OF DIGITAL TEGCHNOLOGIES ADOPTION

CURRENT FUTURE

Cyber Security Robotics

Mobile Computing Artificial Intelligence

Big Data Analytics Machine Learning /

Autonomous Devices
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PART Il - THE HR IMPERATIVE
HUMAN AND TECHNOLOGY ENVIRONMENT

HR CONCLAVE 2018
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IMPACT OF DIGITAL ENTERPRISES

wLow © Moderate mHigh

Transform role of HR 8% 16%

Virtual Work Engagements 18%

Workplace Collaboration and Innovation. 26%
Non-traditional Employment Models 27%
Organization Structures 32%
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IMPACT OF DIGITAL TECHNOLOGIES ON DEPARTMENTS

HIGH IMPACT MODERATE TO LOW IMPACT

Information Technology Sales

Marketing Supply Chain Management

Customer Service / HRM

Customer Care
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DISRUPTIONS IN HR FUNCTIONS

KEY AREAS OF TRANSFORMATION

9,
Scs el
B[t o*o*. .©«. T j/
s sms HEN f
HR ANALYTICS L&D HIRING PERFORMANCE EMPLOYEE

MANAGEMENT ENGAGEMENT

S P Jain
School of Global
, Management 23




PART IV - DIGITAL SKILLS &
ROLE OF BUSINESS SCHOOLS ..
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TOP SKILLS FOR DIGITAL EGONOMY

SOFT SKILLS
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TOP SKILLS FOR DIGITAL ECONOMY

TECHNICAL SKILLS

'| ‘ Data Analytics / Big Data

4 ‘ Artificial Intelligence
2 ‘ Digital Technologies

5 ‘ Cyber Security
3 ‘ Mobile Technologies
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THE ROLE OF BUSINESS SCHOOLS

ADDRESSING THE DIGITAL SKILLS GAP

Significant
extent

Limited extent

ROLE OF
B-SCHOOL
T Moderate
Large extent extent
28% 50%

The Extent to which Business

School of Global Schools Address the Skills Gap
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CRITICAL VS. SHORTAGE

SHORTAGE

Communication

CRITICALITY

B-SCHOOL GRADUATES — SKILLS GAPS FOR DIGITAL ERA

Digital Technology

Critical Thinking

Leadership Skills

Business Domain Expertise
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